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ABSTRACT 



Personnel of vehicle and equipment service organiza- 
tions, at the start, during, and completion, of the ser- 
vices, use a partially preprinted service invoice record 
form, having a piggyback vinyl static cling customer 
service information label secured to it, to completely 
machine print all the added service information, inclu- 
sive of machine print entered on this piggyback vinyl 
static cling customer service information label, which is 
later peeled away and then placed, for example, on the 
windshield of a vehicle. The overall manufacturing 
operations, to produce this product for service organi- 
zations, commence with a manufacturing process to 
create a source, preferably a roll source, of a three lami- 
nation stock of material. The resulting laminations are: 
an eight millimeter layer of vinyl static cling material; 
laminated on top of a two millimeter layer of polyester 
material, which has an adhesive coating on its opposing 
side to its side which is receiving the vinyl static cling 
material lamination. 



19 Claims, 4 Drawing Sheets 
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PARnALLY PREPRINTED, SERVICE INVOICE 
RECORD FORMS, HAVING PIGGYBACK VINYL 
CTATIC CLING CUSTOMER SERVICE 
INFORMATION 

BACKGROUND 

In the past and currently, vinyl static cling customer 
service information labels, to be used by personnel, for 
example, of vehicle and equipment service organiza- 
tions, especially for example, by personnel at automo- 
tive service centers, are provided by material manufac- 
turers, who manufiacture them by laminating the vinyl 
static ding material to a coated material, and these two 
materials are held in their relative positions by the presr 
ence of a static charge. This two layer laminated vinyl 
static cling customer service infonnation label, so re- 
mains as two laminations, via selected marketing chan- 
nels, until reaching a service organization, where the 
person performing the service makes his or her gener- 
ally hand written entries on the vinyl static cling cus- 
tomer service information label, and then removes the 
coated mntmaX and applies only this vinyl cling label to 
the surface, or the like, such as the windshield of a 
customer's vehicle. 

The correlation of the entire preparation and keeping 
of service records, inclusive of the correct correlation 
and keeping a record of the infonnation written gener- 
ally by hand on this vinyl static cling customer service 
infonnation label, requires a great deal of effort by all 
the personnel concerned at a service organization. This 
effort is considered cumbersome and there are times 
when erroneous information is documented, esi>ecia]ly 
in reference to the mamial tran^sidon process of the 
important service information. 

When personnel of vehicle and equq>ment service 
organizations start and complete the services requested 
and needed to keep a vehicle or equipment in excellent 
running condition, this manufactured partially pre- ^ 
printed service invoice record form, having a piggy- 
back vinyl static cling customer service information 
labd secured to it, is used, so all pertinent important 
service information is completely machine printed, in- 
clusive of the service information on the finally re- 
moved piggyback vinyl static cling customer service 
information label. Thereafter, this service information^ 
label is placed on the customer's vehicle or equipment, 
by the service personnel, giving the customer tiie essen* 
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layer of polyester material and the vinyl static cling 
material from this three (3) millimeter paper liner, dur- 
ing a subsequent manufacturing process. The three lam- 
inated layers of materials are preferably arranged in 
rolls having lengths and widths specified with respect to 
end product specifications. 

The second manufacturing process preferably in- 
volves progressively removing the piggyback vinyl 
static cling stock from a respective pre-manufactured 
roll, rather than recdving it directly, and feeding this 
stock through a manufacturing line, centering on print- 
ing presses and related equipment, to modify this stock 
to create customer service information labels. This is 
done by printing information on one side, printing a 
copy matte coating in a selected shape area at a selected 
location on each customer's service information label, 
creating cuts arranged both in the direction of the 
length of the piggyback vinyl static cling stock, and in 
the transverse direction across the piggyback vinyl 
static cling stock, only in the top two laminations, and 
then re-rolling this preprinted and formed piggyback 
vinyl static ding stock. Preferably, the trimmed away 
materials are rolled up for convenient handling. 

The third manufacturing process involves the opera- 
tion of a blow-on machine. Respective, previously pre- 
pared via a printing process, partially preprinted service 
organization service invoice record forms, preferably 
fan folded, are supplied to the blow-on machine. Also, 
the preferable roll of the preprmted and formed piggy- 
back vinyl static cling stock is supplied to the blow-on 
machine. Thereafter this blow-on machine is operated 
to remove the combined layers of the eight (8) millime- 
ter layer of vinyl static cling material on llie two (2) 
millimeter layer of polyester material having the adhe- 
sive coatmg, from tiie three (3) millimeter paper liner, 
which has served as a carrier paper liner. This conve- 
nient separation is facilitated by the presence of the 
inopregnated silicone. Then these combined layers, in 
their respective customer service informational label 
sizes, are blown on the respective partially preprinted 
service organization service invoice record forms, 
where they remain through the utilization of the adhe- 
sive coating on the polyester matf,rial. Thereafter, these 
forms are fan folded and delivered to service organiza- 
tions, completing the manufacturing processes. 

The last process is a utilization process, centering on 
machine printing. At the service organization, the per- 



ttfll informational data regarding the completed service sound load the fan folded forms into their invoice 



and/or the future service. 

The first manufacturing process of several involves 
the making of the piggyback vinyl static ding stock. An 
eight (8) millime ter layer of vinyl static cling material is 
laminated on top of a two (2) millimeter layer of polyes- 
ter material, and is held in place by a static dectrical 
charge. Then this two (2) millimeter layer of polyester 
fwflfm^l has an adhesive coating applied on its side, 
opposite to its side which has recdved the vinyl static 
cling material lamination. Thereafter, a layer of three 
(3) millimeter paper liner has a contact side thereof 
impregnated with silicone, and this contact side is 
pressed against the adhesive coating of the two (2) milli- 
meter layer of polyester matrrial, completing these 
three layers of materials, which form the piggyback 6S 
vinyl static cling stock. The presence of the silicone 
later facilitates the rdease of the two (2) millimeter 
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printer, and thereafter, on demand, when services are 
being rendered, he or she completes the re^>ective 
printing of each customer service invoice, having the 
piggyback vinyl static ^^mg service information labd, 
which is likewise machine printed at the completion of 
the service to the vehide or equipment of the customer. 
There are no hand entries of data made by the person- 
nel Thereafter, the vinyl static ding service informa- 
tion labd is peded from the two (2) millimeter layer of 
polyester material, which remains adhered to the in- 
voice record forms, completing its carrier function, and 
is placed, for example, on the windshield of a vehide, 
which has been serviced, to be conveniently and 
quickly observed by the owner or operator of the vehi- 
cle or equipment to give her or him the important ser- 
vice data, whenever the operator or owner wants to 
refer to this important data. 
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DRAWINGS 

Preferred embodiments of the products and processes 
pertaining to piggyback vinyl static cling customer 
service information label stock* the labels made there- 5 
from, and their anangement on service invoice record 
forms» used by personnel of vehicle and equipment 
service organizations, are illustrated in the drawings, 
wherein: 

FIG. 1 is a perspective view of a preferred roll siqpply 10 
of piggyback vinyl static cling customer's service infor- 
mation label stock, showing, for illustrative purposes, 
the three laminations being separated, in part, which 
during the first manu&cturing process are laminated 
together and rolled up, wherein, during the process, a 15 
eight millimeter layer of vinyl static ding material is 
laminatod on top of a two millimeter layer of polyester 
material, having an adhesive coating on its opposite 
side, and a static electrical charge keeps these two lami- 
nations on their relative positions, as they are laminated 20 
to a three millimeter paper carrier liner, which first has 
its contact surface impregnated with silicone to facili- 
tate its later release from the adhesive coating on the 
polyester material; 

FIG. 2, is an overview of the manufacturing process, 2S 
wherein a preferred roll supply of piggyback vinyl 
static cling customer service information label stock is 
mounted in a mannfacturing line, centering on printing 
presses and related equipment, shown in a side view 
format, whereby this stock is unrolled and modified to 30 
create customer's service labels, and this is done, as 
shown in respective related top view format of this 
overview, by printing information on one side, printing 
a copy matte coating in a selected shape iaxea at a se- 
lected location, on this same side, of each prospective 35 
customer's service mformation label, being further pro- 
cessed by creating cuts arranged both in the longitudi- 
hal and transverse directions, only in the top two lami- 
nations, i.e. the vinyl and polyester materials, and then, 
preferably, reroUing this preprinted and formed piggy- 40 
back vinyl static cling stock, and also preferably rolling 
up the cut away trimmed away excess materials for 
their convenient handling; 

FIG. 3 is an overview of the manufacturing process, 
wherein the preferred roll supply of the. preprinted and 45 
fbrmed piggyback vinyl cling stock is mounted on a 
blow-on madiine, shown in a side view format, and also 
manufactured, partially preprinted, service mvoice re- 
cord forms of a vehicle or equipment service organiza- 
tion, preferably fan folded, are mounted on the blow-on 50 
machine, then this machine is operated to separate the 
top two laminations of vinyl and polyester materials, 
which are then the various formed cnstonier service 
labels, from the paper carrier lamination, aided by the 
impregnated silicone, and then these labels are individu- 55 
ally blown in place on the service invoice record forms, 
as shown in the respective before and after related top 
view formats of this overview, and thereafter the ser- 
vice invoice record, forms with the customer service 
information labels are preferably fan folded for delivery 60 
to a service organization; and 

FIG. 4 is an overview of how personnel of vehicle 
and equipment service organizations utilize the prefera- 
bly fan folded service invoice record, fomis, with the 
customer service information labels thereon, in their 65 
printer, to complete the mechanical printing of all the 
service information on both the service invoice record 
form and the customer service information label, as 
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shown in the related top view format of this overview, 
showing this final printing, and then as indicated the 
customer service information label is peeled free of the 
polyester material, which remains with the invoice, and 
thereafter placed, for example, as shown in related per- 
spective view format of this overview, on the wind- 
shield of the customer's car. 

DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

Introduction 

As shown in the overview of FIG. 4, piggyback vinyl 
static cling customer service information labels 10, elec- 
tro-statically clinging to their respective polyester carri- 
ers 20, by virtue of the use of this clear vinyl lamination 
material 18 and its charge, are as two laminations, adhe- 
sively secured, by such a coating on the polyester car- 
rier 20, to respective partially preprinted service in- 
voice record forms 16. These forms 16 are then used by 
personnel of a vehicle or eqiiipnient service organiza- 
tion, to completely print both this invoice form 16 and 
the piggyback vinyl static cling customer service mfor- 
mation label 10 at a service time. Thereafter, the piggy- 
back vinyl static cling customer service information 10, 
is peeled off the polyester carrier material 20, no longer 
being in its piggyback status, and is placed, for example, 
on the windstudd of a vehicle. 

The piggyback vinyl static cling stock 24, illustrated 
in FIG. 1, in a preferred roll 25, is, as indicated, manu- 
factured &om three materials into this roll of a specified 
length and width which become three respective lami- 
nations of this stock 24. One lamination is the clear vinyl 
material 18. A second lamination is a polyester material 
20 having a smooth surface to receive the electro-stati- 
cally charged vinyl material 18, and having its opposite 
surface or side coated with an adhesive material 21. The 
third lamination is a paper material 22, also referred to 
as a paper liner 22, having a top sur&ce impregnated 
with silicone 23, so this impregnated surface which is 
laminated against the polyester material 20, may later be 
conveniently separated from the adhesive material 21. 

This piggyback yinyl static cling stock 24 is thereaf- 
ter further manufactured, as shown in the overview of 
FIG. 2. Thereafter, preprinted: and pre-formed piggy- 
back vinyl static cling stock 24 with preprinted service 
invoice record forms 16 of a service organization, are 
further manufactured, as illustrated in the overview of 
FIG. 3. Thereafter, they are effectively and effidently 
used by personnel at a service organization, as illus- 
trated in the overview of FIG. 4, upon operating a 
printer to complete the correct entry of all the corre- 
lated service information on both the service invoice 
record form 16 and the piggyback vinyl static dixig 
label 10, before it is peeled off and placed on a vehicle 
or equipment which has been serviced. 

The Manufacture of the Piggyback Vinyl Static Clixig 
Stock 

The manu£Bcture of the piggyb^k vinyl static clinig 
stock 24, presently is undertaken by a manufacturer that 
provides stock materials, preferably in rolls,, to other 
manufacturers such as a label manu^turer.. Per specifi- 
cations of the label manufacturer, the piggyback vinyl 
static cUng stock material 24 on the roll 25, is manufac- 
tured to length 12 and width 14, as shown in FIG. 1. 
During the manufacturing, depending on available 
equipment and facilities, the manufacturer takes from a 
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source of clear vinyl material 18, a so-called first lami* 
nation 18, preferably specified as eight millimeters thick 
and capable of holding an electro-static charge. Then 
the manufacturer takes from a source of polyester mate- 
rial 20, a so-called second lamination 20, preferably 
specified as two millimeters thick, capable of receiving 
and positioning the dear vinyl dectro-static charged 
cling first lamination 18 on its top side, and applies an 
adhesive coating 21 on its bottom side, and thereaf^ 
completes the laminating of the vmyl material 18 to the 
polyester material 20. Thereafter, the manufacturer 
takes from a source of paper material 22, often referred 
to as paper liner material 22, a so-called third lamination 
22, preferably specified as a layer of tiiree millimptrer 
paper, and impregnates into the top surface, i.e. contact 
surface thereof, silicone, which later serves effectivdy 
during the rdease of the polyester material with its 
adhesive coating from the paper material 22, and there- 
after completes the laminating of this paper Iflminflfp 22, 
serving as a carrier, to the combined laminations of the 
clear vinyl static ding material 18 and the polyester 
material 20. Thereafter, the completed three lamination 
piggyback vinyl static ding stock 24 is preferably ar- 
ranged on a roll 25 for delivery to the label manufac- 
turer. 

The Manufacture of the Customer service Information 
Labd by Modifying the Piggyback Vinyl Static Cling 
Stock 

30 

The manufacturer, generally a labd manufacturer, 
perfonns a second manufacturing process, preferably 
progressively removing the piggyback vinyl static cling 
stock 24 from a roll 25, as shown in FIG. 1, rather than 
receiving it directly, and feeding this stock 24 through a 33 
manufacturing line, as illustrated in FIG. 2, centering on 
printing presses and related equipment to modify this 
stock 24 to create piggyback vinyl static cling customer 
service information labels 10. 

The width 14 of this stock 24 is generally wider in 
width than piggyback vinyl static cling customer ser- 
vice information labels 10 and the length 12 o f this stock 
24 is several hundred feet long, and has a thickness 
which provides for the completion of this manufactur- 
ing process and to subsequently provide the serviceabil- 45 
ity, wearabilityi and the production and maintenance of 
the dectro-static charge capability to hold the clear 
vinyl static cling material 18 in place. When the piggy- 
bade vinyl static ding stock 24 ts fed through this manu- 
facturing line the following mdttple op^ations, com- 50 
bining printing operations and forming step operations, 
the latter hereinafter referred to as die cutting opera- 
tions, are undertaken to create the piggyback vinyl 
static ding customer service information labd 10. 

The printing operations shown in the overview of 55 
FIG. 2 are: 

1. printing at designated stations on the printing press 
48, using a service organization's: specified colors; 
organizational information 30; service information 



back vinyl static cling customer service informa- 
tion labd 10 that is being manufactured. . 
The forming operations shown in the overview of 
HG. 2 are: 

1 . die cutting 38 at a designated station on the printing 
press 48, to a size and shape, specified by the per- 
sonnd of the service orgaiuzation, the piggybacked 
layers of the vinyl static cling material 18 and also 
the polyester material 20 having the adhesive coat- 
ing 21, but not the p^per material 22 that is impreg- 
nated with silicone 23, creating the right size of the 
piggyback vinyl static cling customer service infor- 
mation labd 10; 

2. creating aligned, paralld, longitudinal spaced 
under cuts 40 and 42, at a designated station on the 
printing press 48 of the paper material 22, that rs 
impregnated with silicone 23, from underneath the 
polyester material 20 and the vinyl static cling 
material 24, so these materials may be removed, to 
establish a new dimensional width 44 of the remain- 
ing paper material 22, thereby continuing to pro- 
vide a surface of this paper material 29., impreg- 
nated with silicone 23, on which the piggyback 
vinyl static cling customer service iiiformation 
label 10 is carried for subsequent preferable wind- 
ing into rolls 50 at a designated station on the print- 
ing press 48; 

3. creating a continuous stream of excess laminated 
material 46, after the printing, die cutting, and 
undercutting of the ori^nal laminated material 24, 
consisting of vinyl static ding material 18, the 
polyester material 20 and the paper material 22; 

4. creating a continuous roll 52 at a designated station 
on the printing press 48, of this continuous stream 
of excess laminated material 46; and 

5. creating a continuous roll 50 at a designated station 
on this printing press 48 of the printed and die cut 
piggyback vinyl static ding customer service infor- 
mation labds 10 to be used when mounted on a 
blow-on machine 54, which also recdves the fan 
folded partially preprinted service organization's 
service invoice forms arranged for like continuous 
feed through the blow-on machine 54, as illustrated 
in the overview of Fig. 3. 

The Operation of a Blow-On Machine to Affix the 
Piggyback Vinyl Static CHng Customer Service 

Information Labd and its Then Polyester Material, 
Having the Adhesive Coating, to the Partially Printed 

Service Organization's Service Invoice Form Wlrile 
This Form Remains Under Continuous Feeding 

By operating a blow-on machine 54, as illustrated in 
the overview of FIG. 3, the roll 50, mounted on this 
machine 54, of the piggyback vinyl static cling cus- 
tomer service information labels 10, which are stiQ lami- 
nated to the polyester material 20 and papermaterial 22, 
are unrolled and pulled through this blow-on machine 
54. Per the specifications of the personnel of the service 
organization, each labd 10 is moved to a selected posi- 



descriptions 32; and logo 34, which are located 60 tion for bemg affixed to a respective partially printed 



about the area of the vinyl material 18 of the piggy- 
back vinyl static ding customer service informa- 
tion labd 10 that is being manufactured as specified 
in size, location, and content, by personnd of the 
service organization; and 
2. printing a matte copy coat 36, on an area specified 
as to size and location by personnd of the service 
organization, on the vinyl material 18 of the piggy- 



service organization's service invoice form 16 which is 
bemg continuously fed through this blow-on machine 
54. 

At this selected position or station on the blow-on 
65 machine 54, the paper material 22, with the aid of the 
impregnated silicone is separated from the adhesive 
coating 21 on the polyester material 20. Then the piggy- 
back vinyl static clhig customer service information 
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label 10 and its polyester material Mj«th its adhesive Embodiments, Their Materials, Their Sizes, 

coa^ 21, by die air pressure created by the blow^ p^^j^ Arrangements, Their Handling, 

machme 54, is blown mto contact with the designated J^^^ uses, Other Organizations, etc. 

surface area of the preprinted service organization's ... 

service invoice form U. thereby mating this piggyback 5 The personnel of service orgamzattons gmerally 

label 10 with its respective invoice form 16^ as this in- the many wlvanti^es they wish to gam by their 

voice form 16 continues to be continuously fed with manufectured. partislly preprinted vehicle 

other invoice forms 16 through thb blowHjn machine f?"?°^*.r^ organization s service mforma- 

54. Tins combination of the pilgyback label 10. with its ,„ tion labels 10. Therefore thejr sues, prmtmg. arrange- 

* . • -w. K^zr \x. ^ • 10 mcnts, handling, and uses will vary, 
polyester material 20 adhered to the Any possible changes ofmaterials may only be under- 
form 16, IS then desigmited as the service organization s t^^e^ ^ the same product and/or production specifica- 
partiaUy preprinted customer service mvoice form 58, can still be met The vinyl static cling material, or 
which remains as one of several that are still arranged possible substitute, must remain clear enough and 
for continuous feeding and are then fan folded by the 15 jg^^^ maintain the electrostatic charge. The carrier, 
blow-on machine 54. such as the polyester, for the vinyl static cling material, 
The continuous stream 60 of the then separated paper must have the surface necessary to maintain the holding 
material 22, with its impregnated silicone 2$, via the of the vinyl static cling material, and must have another 
operation of this blow-on machine, is wound into a roll surface to receive the proper and effective adhesive 
of waste material 54. 20 coatmg. The carrier for polyester or like material, 
A service organization personnel's specified size of a which in turn carries the vinyl or Uke static cling mate- 
fan folded stack of the service organization's service rial, must be a paper or paper like material capable of 
invoice forms 58 is thereby created by the blow^on being impregnated with silicone or a like f^ctioning 
machine 54, for use in a follow on continuous feed oper- release agent. Moreover, all of these materials must be 
ation, and for packaging into a container, not shown, for 25 able to be laminat fid readily and hold together during 
shipment to a service organization. machine processing of this product line. To the 

extent possible, costs and availability must both be con- 

The Utilization Operations Performed by the Personnel sidered while still maintaining the quality of the product 

of the Service Organization After They Receive Their line. 

Service Orgamzation*s Partially Printed Service 30 The utilization of rolls has been illustrated and de- 
Invoice Forms Having the Piggyback Vinyl Static scribed and is preferred based on current suppliers, 
Cling Customer Service Information Labels Afiixed manufacturers, available manufacturing machinery. 
Thereto, and Arranged For Continuous Feeding printing presses, and other needed equipment, and the 
Through the Service Qrganaation's Printer customer's printers. However, in the future, for exam- 
^ 35 pie, the lamination processes might be combined with 
The personnel of the service organization, after re- printing processes. Also, possibly, the blow^n ma- 
cciving the service organization's partially preprinted chme processes might be combined. These combina- 
scrvicc invoice forms 58, having the piggyback vinyl tions would result in the elimination of some of the 
static ding customer service information labels 10, with rolling operations and therefore the elimination of han- 
the polyester material 20, adhesively affixed thereto, 40 dlitig the rolls. Yet at the present time, the illustrated 
and arranged for continuous feeding, place a folded and described manufacturing processes are preferred, 
stack of them in the service organization's printer 62, as This product line was first used by personnel of ser- 
illustrated in the overview of FIG. 4. Then upon de- vice organizations that serviced vehicles, primarily for 
mand, when a vehicle 64 or other equipment, not their routine servicing to keep them running very well, 
shown, is being serviced, the personnel of the service 45 The customer, Le. the operator and/or owner of the 
organization opecatc the printer 62, to machine print at vehicle, becomes a conveniently informed cooperating 
various locations throughout the service invoice form customer by having for his or her quick observation, to 
58, including the area 36 of the piggyback vinyl static ^ undertaken at any convenient time, the informaticm 
ding customer service information label 10 all thence- °? ^ static ding custoipcr service labd 10 
essary customer service information, that is to be kept 50 place^ , , u 
for current and later review by the persomiel of the Tins product hne is b«ng used by pei^^ 
service organization and/or the customer. orgamzatoons that j^ce other operating 
TTienaftoMtteserviceiscompletedandaUtheprinte^ eqmpment which needs routme service and mamt^ 
^ J ^ r A. nance, and where on the equipment or nearby there is a 
entnes are completed,^ a peraon on the staff of the ser- ^ ^ ^ ^ 

^ce organization, as iDusteated m th^overvicw view of ^ information bbd may be placed 
FIG. 4, usmg her or his finger or fingers^ m a puUing convenient and frequent observation, 
motion, peeU away the piggyback vmyl static chng ^^^^ ^ ^ ^ product line and to 
customer service labd 10, separatmg it from its earner yet to be considered uses, there is always the need 
backing, Le, the polyester material 18, having the adhe- ^ accuratdy medianically print the information, both 
sive coating 21, so this polyester material 18 remains on onthcrecbrdkcptby the pawnnd of the organization 
the service invoice form 58. Then tins penon affixes the gQd the person recdving the services. In any such rda- 
formeriy piggybacked, now freed, vinyl statk: cling tionship, where hand printings and writings, often on 
customer service labd . 10 to any glass substrate or separate forms or other papers, are now bekg under- 
equivalent of the customer's equipment, not shown, or a 65 taken, the adoption or sdection of this product line 
customer's vdiicle 64, for example, on the windshidd could be considered. For example, in the practice of 
66 thoepf, for his or her present and future convenient medicine, where drug prescriptions are often hand writ- 
reference, as illustrated in the overview of FIG. 4. ten, this product line might in the future in some sped- 
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fied format be considered for use during the practice of 
medicine. 
I claim: 

1. A manufactured, partially preprinted service in- 
voice record form having a piggyback \4nyl static cling 
customer service information label afBxed thereto, com- 
prising: 

a. a partially preprinted service invoice record form 
manufactured to meet specifications of a service 
organization; ayid 

b. a piggyback vinyl static cling customer service 
information label, comprising, in turn, a top vinyl 
static cling laminate, a polyester material laminate 
having a top surface that rec^ves the top vinyl 
static cHng laminate held in place, in the presence 
of an electrical static charge, and having a bottom 
surface that receives an adhesive coating used ia 
afBxing this piggyback vinyl static cling customer 
service information label to the partially preprinted 
service invoice record form. 

2. A manufactured, partially preprinted service in- 
voice record form having a piggyback vinyl static cling 
customer service information label affixed thereto, as 
ftlftimftri in claim 1, comprising additional li^g manufac- 
tured partially preprinted service invoice record forms 23 
havmg a piggyback vinyl static cling customer service 
information label affixed thereto, arranged in a continu- 
ous feed grouping. 

3. A manufactured, partially preprinted service in- 
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voice record form having a piggyback vinyl static cling 30 service information. 



which is coated on the bottom surface of the poly- 
ester material, and this paper material extends m all 
directions beyond the label size of both the vinyl 
static cling material and the polyester material 
thereby serving as a carrier. 

8. A manufactured piggyback vinyl static ding cus- 
tomer service information label modified stock, as 
claimed in claim 7, 

wherein the paper material is arranged as a long car- 
rier, and 

wherein both the vinyl static ding material and the 
polyester material, which are both cut to a desig- 
nated label size are repeated at spaced intervals 
along the paper material which is arranged as a 
long carrier. 

9. A manufactured piggyback vinyl static cling cus- 
tomer service information label modified stock, as 
claimed in claim 8, 

wherein the paper material arranged as a long carrier 
and which has both the vinyl static ding materials 
and the polyester materials arranged in spaced 
designated l^)d sizes, is arranged on a roll, 

10. A manufactured piggyback vinyl static ding cus- 
tomer service information labd modified stock, as 
claimed in daim 7, wherein the vinyl static cling mate- 
rial in the designated labd size has the top surface 
thereof, in part, setting forth printed information per 
specifications of a service organization, also in part 
having a matte copy coat for the subsequent receipt of 



customer service mfonnation labd affixed thereto, as 
claimed in claim 2, wherein the continuous feed group- 
ing is fan folded. 

4. A manufactured piggyback vinyl static cling cus- 
tomer service information label stock comprising: 

a. a vinyl static cling material laminate; 

b. a polyester material laminate having a top surface 
recdving the vinyl static chng material laminate, 
and having a bottom surface coated with an adhe- 
sive; and 

c. a paper material laminate having a top surface 
impr^nated with silicon which is in contact with 
adhesive which is coated on the bottom surface of 
the polyester material laminate. 
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U. A manufactured piggyback vinyl static ding cus- 
tomer service information label modified stock, as 
claimed in claim 8, wherein the vinyl static cling mate- 
rial in the designated label size has the top sur&ce 
thereof, in part, setting forth printed information per 
specifications of a service organization, also in part 
having a matte copy coat for the subsequent recdpt of 
service information. 

12. A manufactured piggyback vinyl static ding cus- 
tomer service informadon labd modified stock, as 
claimed in claim 9, wherein the vinyl static cling mate- 
rial m the designated labd size has the top surfeice 
thereof, in part, setting forth printed information per 
specifications of a service organization, also in part 



5. A manufactured piggyback vinyl static cling cus- 45 having a matte copy coat for the subsequent receipt of 



tomer service information labd stock as claimed 
claim 4, arranged in a roll. 

6. A manufactured piggyback vinyl static cling cus- 
tomer service information labd stock as clauned m 
claim 4, wherein: SO 

the vinyl static cling material laminate is dght milli- 
meters thick; 

the polyester material laminate is two millimeters 
thick; and 

the paper material laminate is three millimeters thick, ss 

7. A manufactured piggyback vinyl static ding cus- 
tomer service information labd modified stock compris- 
ing: 

a. vin^ static cling material cut to a designated labd 
size; 60 

b. polyester material cut to a designated labd size, 
matching the labd size of the vinyl static ding 
material having a top surface recdving the vinyl 
static cling material cut to the designated labd dze, 
and having a bottom surface coated with an adhe- 65 
sive; and 

c. a paper material having a top surface impregnated 
with silicone which is in contact with the adhesive 



service information. 

13. A method of manufacture of a piggyback vinyl 
static cling customer service information labd by modi- 
a piggyback vinyl static ding stock having a vinyl 
static cling material laminate, a polyester material land- 
nate having a top surface holding tiie vinyl static cling 
material laminate, and having a bottom surface coated 
with an adhesive, and a paper material laminate having 
a top surface impregnated with silicone, which is in 
contact with the adhesive, which is coated on the bot- 
tom surface of the polyester material lamhiate, compris- 
ing: 

operating a manufacturing line of equipment per- 
forming conveying, printing and forming opera- 
tions, the latter including die cutting operations, 
wherein there are steps comprising: 

a. printing at designated stations on a printing 
press, whereby information specified by person- 
nd of a service organization is printed within 
respective q)ecified areas of req>ective specified 
sizes on the vinyl static cling material laminate; 

b. printing at a designated station on a printing 
press, a matte copy coat on an area, specified as 
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to size and location by personnel of a service 
organization, on the vinyl static cling material 
laminate; 

& forming by die cutting at a designated station on 
a printing press to a size and shape, specified by 
personnel of a service organization, the piggy- 
back lfltninftf<*« of the vinyl static cHng material 
and also the polyester material having the adhe- 
sive coating, but not die cutting the ^apcr mate- 
rial laminate that is impregnated with silicone, 
thereby creating the li^t size of the piggyback 
vinyl static cling customer service information 
label; and : 

d. forming by creating aligned, parallel, longitudi- 
nal spaced undercuts, at a designated station on a 
printing press, of the paper material laminate that 
is impregnated with silicone, from underneath 
the polyester material and vinyl static cling ma- 
terial, whereby these materials are^ removed, 
thereby establishing a new dimensional width of 
the remaining paper material laminate, impreg- 
nated with sihcone, on which the piggyback 
vinyl static ding customer service information 
label being manufactured is carried. 

14. A method of manufacture of a piggyback vinyl 
static cling customer service information label, as 
claimed in claim 13, comprising, in addition, the step of: 

creating a continuous stream of excess laminated 
material, after the printing, die cutting, and under- 
cutting of the original Laminated piggyback vinyl 
static ding stock, consisting of vinyl static cling 
material laminate, polyester material laminate, and 
paper material laminate. 

15. A method of manufacture of a piggyback vinyl 
static ding customer service information labd, as 
claimed in claim 14, comprising, in addition, the step of: 

creating a continuous roll, at a designated station on a 
printing press, of the printed and die cut piggyback 
vinyl static cling customer service information 40 
labels. 

16. A method of manufacture of a piggyback vinyl 
static cling customer service information labd, as 
claimed in claim 15, comprising in addition, the step of: 

creating a continuous roll, at a designated station on a 45 
printing press, of the continuous stream of excess 
ittTnitintp^ material. 

17. A m^od of manufacture of a combined piggy- 
back vinyl static cling customer service information 
labd and a service organization's partially printed ser- 
vice invoice record fonn, comprising the steps of: 

a. loading a continuous roll of the printed and die cut 
piggyback vinyl static ding customer service infor- 
mation label as manufactured in accordance with 
the steps of claim 15, onto a blow-on machine; . 

b. loading a continuous fan folded pile of a partially 
printed service organization's service invoice re- 
cord form onto a blow-on machine; 
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c. operating the blow-on machine to continuously 
feed through this blow-on machine the partially 
printed service organization's service invoice re- 
cord forms; 

d. operating the blow-on machine to continuously 
feed part way through this blow-on machine the 
printed and die cut piggyback vinyl static cling 
customer service information labels, as manufac- 
tured in accordance with the steps of claim 15; 

e. operating the blow-on machine to separate the 
combined piggyback vinyl static cling customer 
service informiation labd, i.e. the vinyl material 
lammate, and the polyester matexial lanoinate with 
its adheuve coating from the paper material lami- 
nate, with the aid of the impregnated silicone; and 

f. operating the blow-on rntknhmi^ to blow the sepa- 
rated combined piggyback vinyl static cling cus- 
tomer service information labd, ie. the vinyl mate- 
rial laminate, and the polyester material laminate 
with its adhesive coating, into contact with a desig- 
nated suziace area of a respective service organiza- 
tion's preprinted service invoice form, thereby 
mating the piggyback vinyl static cling customer 
service information labd with its respective service 
organization's preprinted service invoice form. 

18. A method of manu&cture of. a combined piggy- 
back vinyl static cling customer service information 
labd and a service organization's partially printed ser- 
vice invoice record form, as claimed in claim 17, com- 
prising the additional step of: 

operating the blow-on maddne to &n fold the com- 
bined piggyback vinyl static ding customer service 
information label and a service organization's par- 
tially, printed service invoice record form. 

19. A method of utilization of the fan folded com- 
bined piggyback vinyl static cling customer service 
information label and a service organization's partially 
printed service invoice record form,, comprising the 
steps of: 

a. loading the fan folded combined piggyback vinyl 
static cling customer service information label and 
a service organization's partially printed service 
invoice record form onto a printer located at the 
service organization; 

b. operating the printer to mechanically print infor- 
mation concerning the services performed both on 
the piggyback vinyl static cling customer service 
information label, and on the service organization 
's partially printed service record form; 

c. peeling the piggyback vinyl static cling customer 
service information label from the underlying poly- 
ester, which remains on the service organization's 
then fiilly printed service record form; and 

d. applying the piggyback vinyl static ding customer 
service information label to a glass or a glass like 
surface of a vehide or equipment that has been 
serviced. . 

* .« * • * 
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